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Welcome to MyTecalemit Cloud and/or TecSonic!

Below is information related to your yearly billing.

We send all the renewal invoice(s) through PayPal. Although you will receive your
invoice(s) from PayPal, you have multiple options to make payment.

Payment Options:
e Pay through the PayPal link
0 Account set-up is not required to make a payment using
PayPal.
o Current PayPal subscribers can easily store preferred payment
methods and track invoices in their own portal.

e Pay by check
o0 You can mail your check to:
Tecalemit, Inc.
6324 Greens Rd.
Humble, Texas 77396
**Please note the PayPal invoice number on the reference line of your check**

e Pay by ACH
0 ACH details can be provided upon request.

Terms & Conditions for Invoicing:

We provide 30 days to pay your invoice(s). Payment must be received before or by
the due date to avoid disruption of service. There is a $30 reactivation fee required
to renew any deactivated modem(s)/IMEI(s) or restored services due to
nonpayment or cancellations. Services will not be restored until payment is received
in full.

Should you want to cancel this service, please contact our Support Department,
support@tecalemitusa.com. We do not refund any unused cloud service time.

Billing Details:
All renewals are invoiced 1 year from initial purchase date.

MyTecalemit Cloud Cellular Renewal Cost is $479.40
MyTecalemit Cloud LAN/WLAN/USB Renewal Cost is $300.00
TecSonic Renewal Cost is $78.00

On your PayPal invoice(s) on the left side will have the renewal details. Such as the
site location, product the cloud is installed on (if available), modem/sim serial
number and the billing ID. The billing ID will reference the original invoice number
for the purchase of the cloud.
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I have read the above terms and conditions. Please select an option below:

For Direct Tecalemit Customer Only:

I will be responsible for all renewals purchased through my company. I am aware
that a new form will be required should our company decide to have Tecalemit Inc bill
the end user directly. *Blanket request

D I request Tecalemit Inc to bill my company directly for this renewal Only.

Signature

Title Date

Company/Reference Name (Optional):

I have read the above terms and conditions.
|:|Tecalemit Inc will bill the end user directly for renewal

**End User Please complete the below section to provide billing details for renewal of
service(s).

Company Name:

Billing Address:

City: State: Zip:

Phone Number: Fax Number:

Email for PayPal Invoice:

Signature

Title Date

If you have any questions regarding any of the billing, please feel free to contact
accounts receivable, by phone or email.
christiec@tecalemitusa.com 281-446-7300 ext 206
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